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Conditions of Satisfaction for Accreditation of Clinic/Hospital/Institution

In the below given requirements an asterix* indicates minimum standards.

1) Premises should be in a single building or part of complex but well constructed, adequately safe
& secure and should have routine maintenance. Immediate outside vicinity should be clean and
well groomed with adequate parking facility. The surrounding environment should be hygienic
and free from air/water/noise pollutions. There should not be stagnant/dirty water collection,
butchery, fish market, hazardous chemicals manufacturer or seller, liquor outlets etc. in the
neighborhood*

2) Patients’ waiting area should have the following

a) Adequate circulation*
b) Lighting*
c) Drinking water facility*
d) Radio/TV/Reading materials for the waiting patients
e) Proper and adequate seating*
f) Toilet facilities

3) Consultation area should meet the following requirements.

a) A minimum of 100 sq feet*

b) Good quality physician’s seating and consulting table*

c) Examination table*

d) X-ray viewer*

e) Essential instruments like-

Sensitive Stethoscope*
BP Apparatus*
Clinical Thermometer*
Torch*
Knee hammer*
Measuring Tape*
ENT set*
CNS examination box*
Weight machine (adult*/infant)

f) Computerized repertorisation facility



4) Minor Surgery Facilities include the below

a) Availability of common equipments/Instruments for I&D, C&D*
b) Trained assistant
c) Aseptic conditions*

5) Records Section should have the following facilities

a) Printed case records*
b) Neat and easily accessible stalking area*
c) Well maintained records*
d) Computerized indexing

6) Pharmacy should have the following facilities

a) Availability of all polycrests and other common drugs*
b) Alphabetically arranged medicines*
d) Trained/Experienced Pharmacist
e) Clean/Sanitary equipments and conditions*

7) IP section (for hospitals only) should have the following amenities

a) Minimum 5 beds*
b)One attending Nurse exclusively for IP*
c) One attender/Peon*
d) Separate Toilets/bathrooms for IP*
d) Separate reception for IP
e) RMO*

8) The Institution should have the availability of a Receptionist with dedicated telephone*/e-
mail/fax facilities.

9) The premises should be air-conditioned.
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